Telephone Systems — Avayase & Panasonic

ASPEN technologies is a leading, single-source provider of advanced voice communication
networks, 24/7/365 support, professional design and consultation services for small and medium
customers. Our premier solutions frequently include the most current technologies available
through our leading manufacturer partners Avaya and Panasonic.

ASPEN technologies is the proven leader in end-to-end voice network services and products
for diverse enterprises in the state of Arizona and the United States as well, through our network of
certified partners. Supported by a team of highly skilled certified engineers, project managers and
technicians, ASPE&N technologies offers a complete range of voice technologies and tele-
phony systems / applications.

Telephony Services

New systems

System upgrades

Voicemail and Automated Attendant
Call Centers and Call Accounting
Mobility Features

Voice over IP (VoIP) and VPN
Unified messaging

Installation, Maintenance and Support includes a range of options designed to meet the varying
needs of ASPEN technologies customers. Importantly, ASP&N technologies stands
ready to handle customer requests on a 24/7/365 basis.

Responsiveness to immediate and scheduled service needs

Remote programming and maintenance

On-site support

Help desk / technical support

End-user training

Direct service personnel in Arizona and certified partners across the nation

Design and Integration are services in high demand, and ASP&N technologies seeks to
achieve peak performance and reliability in every customer solution.

¢ Network assessment and auditing, identify specific risks, followed by recommend cost-
effective changes.

Complete solution design and engineering

Installation, training and support

Project management

Documentation packages

Professional Services are provided by ASP&N technologies impressive group of highly
skilled and experienced team members.

MAC Services — move, add and change
Project management

Technology planning and / or implementation
Resolution and / or escalation of project issues

Warranty: ASPeN technologies offers a limited lifetime workmanship warranty.



Telephoné - Security s
/ || | Systems ~Acgess Control, | 5 A®)
17 3 v J ] N 5 Y
/ | [ > IW\ Intercom | =.

. | T55 @ | Systems

BT
~ o b=t ol
k.. 719V Al il
o T > X sy
Ia ' it : = LT e o A
| A e Pt )
w, 4
A ==
Qc‘iﬁll:_f“\‘ T IR iy L f
eor NP LT LA X e ittt i el oA P L

e - . » Raised
............. N Bernarnesmaay B ¥ Access

[IRE0
[00a0
[Ang
{H

N b mEeEE

)
A

Storage Systems Al s - L

Whatever technology you need, do it all with our company
Where you want it - When you want it

Aspen TechnologQies
2343 W. University Dr., Ste. 105
Tempe, AZ 85281

(480)315-1700
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